
UMove- Intro to Rock Climbing Refund Policy 
 

 There will be absolutely no refunds granted for the U-Move Intro to Rock 
climbing class, unless there is a documented medical injury or illness. 

 If a participant registers for a class, but decides that they cannot take the 
class because of conflicts prior to the first class, no refund will be given. 

 Participants who miss classes but do not drop the entire program will not be 
refunded for missed classes. 

 In the case of a documented injury or illness, a participant must withdraw 
from the entire program to receive a refund. The full price of the program will 
then be divided into per session price and the participant will receive a refund 
for the remaining sessions.  

 


