
 
Classes/MOLS 
Outdoor Adventures Refund/Cancellation Guidelines for Classes/MOLS  
1.  Full refunds are granted if a substitute is registered prior to the first day of a course.    
2.  Full refunds are granted if you have a documented medical emergency. No refunds  
      are paid in cash and may take up to 8 weeks to process.  
3.  You will not receive a refund for enrollment cancellation; in some situations you may  
      be issued a credit equal to the course cost that can be applied to a future course. 
 
Wilderness Medicine 
Outdoor Adventures Course Refund/Cancellation Guidelines for Wilderness Medicine 
Classes 
1.  Full refunds are granted if a substitute is registered prior to the first day of a course or  
     if you have a documented medical emergency. No refunds are paid in cash and may  
     take up to 8 weeks to process.   
2.  You will not receive a refund for enrollment cancellation; in some situations you may  
     be issued a credit equal to the course cost that can be applied to any OA program. 
3.  All classes are mandatory to receive certification. 
 
 


